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ABSTRACT 
Knowledge sharing among individuals is a crucial aspect for the success of 
knowledge management. Behaviour of  individuals in an organisation plays an 
important role in ensuring its success and their behaviour differences are assumed to 
be influenced by personality traits.  Based on the literature reviewed, there are 
limited studies on the relationship between personality traits and knowledge sharing 
behaviour. Therefore, this study examined the effect of core self-evaluations 
comprising broad personality traits represented by two dimensions: self-
conscientiousness (positive dimension) and self-negligence (negative dimension) on 
knowledge sharing behaviour. Prior literature argued that evaluation apprehension  is 
anxiety based on fear of negative evaluation and feedback and one of the obstacles in 
knowledge sharing. Thus, the study has extended  previous research by examining 
the effect of evaluation apprehension on knowledge sharing behaviour.  Individuals 
with a positive personality are able to face criticism and accept feedback more 
effectively but there has yet to be an attempt to draw a distinction between the effect 
of core self-evaluations and evaluation apprehension. Furthermore,  based on the 
literature reviewed, studies on the role of evaluation apprehension as a mediator 
between core self-evaluations and knowledge sharing behaviour  are scarce. In this 
quantitative study, 128 academic librarians from five public research universities in 
Malaysia participated in the survey. Multiple regression was used to analyze the 
data. The results show that self-conscientiousness had a positive relationship on 
knowledge sharing behaviour. However and surprisingly,  self-negligence influence 
on knowledge sharing behaviour was not supported. The results indicated that a 
librarian with self-conscientiousness would have the intensity to cope with 
evaluation apprehension and share knowledge as compared to those with self-
negligence. As predicted, evaluation apprehension has been confirmed as the barrier 
in knowledge sharing behaviour. Finally, evaluation apprehension  partially 
mediated the relationship between self-conscientiousness, self-negligence, and 
knowledge sharing behaviour. To sum up, findings of the study will add to the 
growing body of literature on knowledge sharing and librarianship research. 
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ABSTRAK 
Perkongsian pengetahuan di kalangan individu adalah aspek penting dalam 
kejayaan pengurusan pengetahuan. Perlakuan individu dalam organisasi memainkan 
peranan penting di dalam memastikan kejayaannya dan perbezaan perlakuan mereka 
diandaikan dipengaruhi oleh tret personaliti. Berdasarkan kajian lepas, kajian 
terhadap hubungan di antara tret personaliti dan perlakuan perkongsian pengetahuan 
masih terhad. Oleh itu, kajian ini mengkaji kesan penilaian teras kendiri merangkumi 
tret personaliti umum yang diwakili oleh dua dimensi: self-conscientiousness 
(dimensi positif) dan self-negligence (dimensi negatif). Kajian sebelum ini 
mempersoalkan bahawa kebimbangan penilaian adalah kebimbangan yang 
berasaskan ketakutan terhadap penilaian dan maklum balas negatif dan merupakan 
salah satu daripada halangan dalam perkongsian pengetahuan. Oleh itu, kajian ini 
telah memperluaskan kajian terdahulu dengan mengkaji kesan kebimbangan 
penilaian terhadap perlakuan perkongsian pengetahuan. Individu yang mempunyai 
personaliti positif dikatakan mampu berhadapan dengan kritikan dan menerima 
maklum balas dengan lebih efektif tetapi  masih belum ada  percubaan untuk melihat 
perbezaan di  antara kesan penilaian teras kendiri dan kebimbangan penilaian. 
Tambahan pula, berdasarkan kajian sebelumnya, kajian ke atas peranan 
kebimbangan penilaian sebagai perantara di antara penilaian teras kendiri dan 
perlakuan perkongsian pengetahuan masih terhad. Melalui kajian kuantitatif, seramai 
128 pustakawan akademik dari lima buah universiti penyelidikan awam di Malaysia 
mengambil bahagian dalam kajian ini. Regresi berganda telah digunakan untuk 
menganalisa data. Hasil kajian menunjukkan bahawa self-conscientiousness 
mempunyai hubungan yang positif dengan perlakuan perkongsian 
pengetahuan.Walau bagaimanapun, adalah mengejutkan apabila pengaruh self-
negligence terhadap perlakuan perkongsian pengetahuan tidak disokong. Hasil kajian 
menunjukkan bahawa pustakawan dengan self-conscientiousness akan mempunyai 
lebih kesungguhan untuk menghadapi kebimbangan penilaian dan berkongsi 
pengetahuan berbanding pustakawan dengan self-negligence. Seperti dijangka, 
kebimbangan penilaian telah disahkan sebagai halangan dalam perlakuan 
perkongisan pengetahuan. Akhirnya, kebimbangan penilaian mengantara sebahagian 
hubungan di antara self-conscientiousness, self-negligence, dan perlakuan 
perkongisan pengetahuan. Kesimpulannya, penemuan ini akan menyumbang kepada 
peningkatan ilmu dalam penulisan kajian perkongsian pengetahuan dan 
kepustakawanan. 
 
 
 
 
